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INFORMATION ON THE PROCESSING OF PERSONAL DATA

This Personal Data Protection Notice is issued by WIRTGEN (THAILAND) CO., LTD. in accordance with the
Personal Data Protection Act 2019 ("PDPA”) of Thailand. It explains how we process your personal data
in connection with our customer experience (satisfaction) surveys. This Notice is issued in both the English
and Thai languages. The Thai version is texted before the English version. In the event of any conflict or
inconsistency between the two versions, the Thai version shall prevail.

1. Data protection officer & data protection representative
The company that invites you to participate, and which is responsible as the data controller for processing
your personal data in connection with our customer satisfaction surveys, is:

WIRTGEN (THAILAND) CO., LTD.

99/9 MOO 6,

BANGNA-TRAD KM. 24 RD.,

T.BANG SAO THONG, A.BANG SAO THONG,
SAMUTPRAKARN 10540

THAILAND

T: +66 2 136 6361-0

Data Protection Officer (DPO)

In accordance with the PDPA 2019, we have appointed a DPO who is responsible for overseeing our
compliance with the PDPA.
Wirtgen (THAILAND) data protection locally responsible contact:

MISS Chanyapat Ussawadharapan
Tel.+66 6 1030 9361

E-mail:chanyapat.ussawadharapan@wirtgen-group.com

You can contact the central data protection officer of the WIRTGEN GROUP via data.protection@wirtgen-
group.com.

2. Purpose and Basis of Processing

We are committed to protecting your personal data and to processing it in accordance with the Personal
Data Protection Act 2019 and the seven Personal Data Protection Principles set out in the PDPA, namely
the General, Notice and Choice, Disclosure, Security, Retention, Data Integrity and Access Principles. The
following table explains the purpose for which we process your personal data, the categories of data

involved, and the basis on which we rely.

This is a process involves surveying
our customers throughout their
customer journey, from the purchase
of a machine through its long-term
use. We use the feedback received to
(a) identify opportunities to improve
our products, services and customer
experience; and (b) measure
customer satisfaction through the
calculation of customer satisfaction
metrics such as the Net Promoter
Score. We conduct up to three (3)
surveys: the first survey is generally
sent approximately five (5) days

email address,
phone number,
performance
ratings, survey
responses,
country,
region, data
about your
order (e.g.,
product
purchased,
order date).
Where
reasonably

Processing / Purpose Categories Basis of Processing
Wirtgen customer satisfaction Company Consent necessary for the
surveys (Customer Experience name, purposes of our legitimate
Surveys). customer business interests in

name, improving our products and

services, to the extent
permitted under the PDPA.
By participating in the
survey, you consent to the
collection, use, disclosure
and other processing of your
personal data for the
purposes described in this
Notice. When you placed
your order, your contact
details were collected in
connection with your
purchase of our products
and services and as part of
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Processing / Purpose

Categories

Basis of Processing

after delivery of the machine to
evaluate our sales process; the
second survey is generally sent to
the fleet manager approximately five
(5) weeks after delivery; the third
survey is sent to both the buyer and
the fleet manager approximately five
(5) months after delivery. The
surveys are triggered by the delivery
of a machine. Your contact details
are collected by the relevant Wirtgen
(Thailand) personnel through our
sales staff and are transferred to the
database of our survey service
provider (as described under Section
4 - Disclosure of Your Personal Data
& Transfer Outside Thailand below),

practicable,
the survey
results and
reports will be
aggregated,
anonymized,
de-identified or
processed in a
manner that
does not
identify any
individual
before being
used for
analytical and
reporting
purposes.

our existing customer
relationship with you. We
use the survey results to
assess customer satisfaction,
identify opportunities for
improvement, enhance our
products and services,
improve customer
experience, and support our
business operations and
quality assurance processes.
Participation in the survey is
voluntary. You may withdraw
your consent at any time by
contacting us using the
details provided in this
Notice (as described under

for the purpose of administering and
conducting the surveys. The data is
used to administer the surveys,
analyse customer feedback, generate
reports, improve our products and
services, and where necessary, to
identify and contact the customer if
we need to follow up in relation to
issues or concerns raised through the
survey.

Section 7 - Your Rights
Regarding Your Personal
Data).

Participation in the survey and the provision of your personal data for survey purposes are entirely
voluntary. Where the processing of your personal data for the survey is based on your consent, you may
choose not to provide the requested personal data or may withdraw your consent at any time by
contacting us using the details provided in this Notice. If you choose not to provide the requested
personal data, decline to participate in the survey, or subsequently withdraw your consent, you will not
receive the survey invitations or be able to complete the survey. However, this will not affect your existing
business relationship with us. The withdrawal of your consent shall not affect the lawfulness of any
processing carried out prior to such withdrawal

3. Retention Period

In accordance with the Retention Principle under the PDPA, we will retain your personal data only for as
long as is necessary to fulfil the purposes for which it was collected and processed, as described in this
Notice. The survey data containing your personal data will be retained for a period not exceeding twenty-
four (24) months from the completion of the relevant survey, unless a longer retention period is required
or permitted by law, is necessary to comply with legal or regulatory obligations, or is necessary to
establish, exercise or defend a legal claim. Upon expiry of the applicable retention period, we will take
reasonable steps to ensure that the personal data is securely deleted, destroyed, anonymised or
permanently de-identified in accordance with our data retention and disposal practices and the
requirements of the PDPA.

4. Disclosure of Your Personal Data & Transfer Outside Thailand

Within the Wirtgen Group, only employees and group entities entrusted with conducting and evaluating
the surveys (for example, those responsible for platform operation, data hosting, administration and
reporting) will have access to your personal data.

We engage service providers (data processors) for the technical implementation and evaluation of the
surveys, to whom your personal data is disclosed. These include in particular:

e Qualtrics Ireland Limited, Costello House, 1 Clarendon Row, Dublin 2, D02 TA43, Ireland (provision
of the software for survey creation and evaluation; may be located outside Malaysia);

e ZILL CONSULTING Ltd., 1 Terenure Place, Dublin 6W, D6W FN23, Dublin, Ireland (application
consulting and technical support);
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(administration and reporting).

We have entered into data processing agreements with the service providers we use, in order to ensure
the security and confidentiality of your personal data and compliance with the Security Principle under the
PDPA.

Transfer of personal data outside Thailand

Because our survey platform and certain group functions are operated outside Thailand, your personal
data may be transferred to, stored in, accessed from, and/or processed in jurisdictions outside Thailand
for the purposes described in this Notice. We will only transfer your personal data outside Thailand in
accordance with the requirements of the PDPA, including any applicable regulations, standards, guidelines
or directions issued by the Personal Data Protection Commissioner from time to time.

Prior to any cross-border transfer of personal data, we will take reasonable steps to ensure that the
recipient is subject to legally enforceable obligations or maintains data protection standards that provide
a level of protection comparable to that required under the PDPA. Such steps may include conducting
appropriate due diligence and transfer assessments, implementing contractual safeguards, adopting
internal policies and procedures, and applying suitable technical and organisational security measures.

We will maintain records and supporting documentation relating to such assessments and safeguards in
accordance with applicable legal and regulatory requirements.

By participating in the survey and providing your personal data, you acknowledge that your personal data
may be transferred to, stored in accessed from and/or processed in jurisdictions outside Thailand for the
purposes described in this Notice.

5. Security of Your Personal Data

In accordance with the Security Principle under the PDPA, we take reasonable technical, organisational
and administrative steps to protect your personal data against any loss, misuse, modification,
unauthorised or accidental access or disclosure, alteration or destruction, having regard to the nature of
the personal data and the potential harm that may result from such incidents.

6. Personal Data Breach Notification

In the event of a personal data breach that is likely to result in, or results in, significant harm to affected
individuals, or otherwise meets any notification threshold prescribed under the PDPA or any applicable
regulations, standards, guidelines or directions issued by the Personal Data Protection Commissioner, we
will take such steps as may be required by law, including notifying the Personal Data Protection
Commissioner and affected individuals within the prescribed timeframe.

7. Your Rights Regarding Your Personal Data

Under the PDPA you have the following rights in relation to your personal data. To exercise any of these
rights, please contact our Data Protection Officer using the contact details provided in Section 1 of this
Notice. We will respond to access and correction requests within the period required under the PDPA
(currently 21 days, which may be extended in accordance with the PDPA).

Right of access

You have the right to request confirmation of whether we process personal data about you and, if so, to
be given access to that personal data and information about how it is processed, subject to any exceptions
permitted under the PDPA.

Right to correction

You have the right to request the correction of your personal data if it is inaccurate, incomplete, misleading
or not up to date.

Right to withdraw consent

Where we process your personal data based on your consent, you may withdraw your consent at any time
by giving written notice to us. Withdrawal of consent shall not affect the lawfulness of any processing
carried out prior to such withdrawal. Upon receiving your withdrawal request, we will cease processing
your personal data for the survey unless we are permitted or required by law to continue processing such
personal data.
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Right to prevent processing likely to cause damage or distress

You have the right, by written notice, to require us to cease (or not to begin), processing your personal
data where the processing is likely to cause substantial damage or distress to you or another person,
subject to the provisions of the PDPA.

Right to prevent processing for direct marketing

You have the right, by written notice, to require us to cease (or not to begin), processing your personal
data for the purposes of direct marketing. Upon receiving such notice, we will no longer process your
personal data for those purposes.

For the avoidance of doubt, the customer satisfaction surveys described in this Notice are conducted for
customer experience assessment, quality assurance and service improvement purposes and are not
intended to constitute direct marketing communications.

Right to data portability

Subject to the PDPA and to technical feasibility and the compatibility of the data format, you have the
right to request that we transmit your personal data to another data controller of your choice.

Right to lodge a complaint

If you are not satisfied with the manner in which we collect, use, disclose or otherwise process your
personal data, you may lodge a complaint with our Data Protection Officer. You also have the right to
lodge a complaint with the Personal Data Protection Commissioner (Pesuruhjaya Perlindungan Data
Peribadi), through the Department of Personal Data Protection, Thailand. Further information is available
at the website: https://www.pdpc.or.th.

8. Further Information

Further information about how the WIRTGEN GROUP processes personal data in the context of its general
business activities is available at: https://www.wirtgen-group.com/en-de/legal/privacy-policy/. We may
update this Notice from time to time to reflect changes in law, regulatory requirements or in our personal
data processing activities. The most current version of this Notice will be made available to you when you
are invited to participate in a survey.
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